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DO THIS FIRST.
Things to be Noted Before Getting Started

This guide is for:

Hub cellular model ( Hub 2G model, Hub 4G model ) .
Hub cellular + Wi-Fi model ( Hub 2G+Wi-Fi model, Hub 4G+Wi-Fi model )

Please check the following conditions for a successful set-up:

® |fusing 4G SIM card, make sure the 2G network of your wireless service provider is still available
in your country. You should purchase the hub with 4G cellular communicator if the 2G network is
unavailable.

The followings are for hub cellular + Wi-Fi model only.

® You should select a 2.4GHz Wi-Fi network, The hub does not support the 5GHz Wi-Fi. Select the
5GHz band instead of the 2.4GHz band is the most common mistake when setting up the hub for
the first time.

® Your Wi-Fi password must nol contain space or other special characters.

® Place your hub as close as possible {o your router when setting up.

® Aslow network speed will also affect the performance of your hub. It is recornmended to have an
upload speed of at least 2Mbps or faster.

® Make sure that the AP isolation setting in your router is disabled.

What You Need

To setl up and use Alarm System, you'll need an iPhone or Android phone, the Smart Security System
app, an unused indoor power outlet, a regular SIM card supporting 2G/GSM(for 2G version) or 4G
network (for 4G version), and a Wi-Fi 802,11 b/ig/n(2 4GHz) network connection (Hub cellular + Wi-Fi
only).




P e e T

' IN THE BOX.
|
,t
|

——

———

9 . 4

“d--

l! S R
e — / Remote Tag x2

Smart Hub (Panel) PIR Motion Detector x1 ~ Wireless key to quickly
Alarm, display and Senses when someone QwWay-any; home-arm and
keypad walks nearby. disarm your home, and to

: ' trigger an emergency

alarm.
Q_)J

RFID Tags x2 (Optional) Door/Window Sensor  External Siren (Optional)

Key fob to quickly arm x1(x2 optional) Wireless Siren (Optional)
and disarm your home. Senses when a door of  Spunds when the alarm
window is opened. goes off.

For Smart Hub installation
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o -,1,;' ] 1o o
Power Adapter Hub Bracket Bottom Cover Screws x2
For PIR Motion Detector installation ° s

0
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o
Extra Adhesive

PIR Motion Extra Adhesive Mounting Strips
Detector Bracket Mounting Strips ~ SCrews x2 For door/window installation
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MEET YOUR ALARM SYSTEM.
How the Alarm System Works

| @) The hub receives the
" | command and enters
@ : : : : “Armed" mode.
L= o [ bR L

Arm the system by the

remote, RFID tag, the When a Door/Window

ARM button of hub or the d Sensor defects a
APP. door/window is being
. opened, the sensor sends
(] a signal to the panel letting
the hub know that there

has been an intrusion.

I \
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(@) /

p® 1

1 2 a 1
4 [ B 1
The hub internal siren A : & © When an optional
sounds at 85dB on-site, external wireless siren
and an optional external has been placed there
siren sounds at 100dB. will be a signal to be sent
| to the siren.
s
The hub sends a push ol
ification and text messe
The APF lets you know ?(fﬂgi,«lﬁme when a sensor
what's happening at home, is triggered if you enable the
anywhere, any ime. notification function jocated
in your app setungs Afte
— that the hub will also INJ“.‘-
preset

phone calls to gach
phone numbers

M . —




Getting to Know Your System

The hub cellular+Wi-Fi model is a dual network system that utilizes both Wi-Fi and
cellular(GSM/AG).

All sensors are wirelessly connected to the hub. In the event of alarm activation, for
example, when a sensor is triggered, a push notification will be sent and an alarm call
will ba made automatically to all registered users.

The system can be controlled on-site by the remote tag supplied, or remotely from
anvwhere with our free dedicated mabile application.

The system can connect with up to 100 wireless sensors, 10 remote tags and 10 RFID
tags.

Smart Hub
Alarm, display, keypad and the brains of the system
Overview
Display Window
Display system status, time, the alarm's
information, menus, and more.
Speaker s
For voice prompt —— e S Keypad
and the alarm. ; ARM. ARM STAY,
DISARM and DIAL
! 2 3 I ¢ buttons. Keypad for
& 5 s ! entering passcode,
RFID tag — e T s 9 = setting, and more.
reader zone & o 2 v

Tap RFID tag here
to arm and disarm,

Regular SIM card slot
Plug in the SIM card here.

Tamper switch Siren port
The tamper switch (lever =ty Plug in the siren
underneath the bracket) §= —

cable here.

will trigger an alarm
notification if an attempt
is made to remove the
nub from its installed
location. And the alarm

Backup battery
ON/OFF
Push to ON to turn on

sSounds. | .
et the built-in backup
’——1 battery
Microphone
For monitoring Power port (Micro USB)
and 1 J= ) I "
af "'.“ way EOLR Hardwired Plug n the power cable
talking here.

Zones Connections




Hardwired zone connections

Zone 1, Zone 2 and Zone 3 are the EOLR supervised zones that supports both opan circuit
and closed circuit devices and has a response time of 300msec . Maximum zone resistance
11000 ohms, plus EOLR

Connect closed circuit devices in series in the high (+) side of the loop. The EOL resistor
must be connected in series with the devices, following the last device.

Connecl open circuit devices in parallel across the loop. The 10000-ochm EOLR must be
connected across the loop at the last device.

Refer to the Hardwired Zones Connections diagram.

Z.'I GND Z2  GND £3  GND
|
NO NO NO
NC NC NC
10K 10K 10K
EOLR EOLR EOLR

the Hardwired Zones Connections Diagram

Important:
EOLR(End of Line Resistor): If the EOLR is not at the end of the loop, the zone will not be properly
supervised, and the system may not respond to an open circuit on the zone.

Go to Main Menu>Parts>EOL Zone on your hub to set the type and mode of three wired zones.
The number of three zones are set as 100, 101 and 102 in default.




Home screen
Your home screen may look different if you use another verslon of hub,

(C)16:23

Top status bar "_‘L(l . o

Arm/Disarm
status

Bottom status area

for countdown bar, 2019-08-16 Friday

alarm infDrn‘lation e e

and clock. 16:23:52
Status bar

The icons in the status bar at the lop of the screen shows information about the hub.

What you see What it means

il No SIM card inserted or SIM card faulty

Callular network Shows that your carrier's cellular network is

il available in case of white bars. More bars means
stronger signal. The bars are gray if not registered
with cellular network.

Shows that the system is connected to a Wi-Fi
source and the signal strength when it is shown in
Wi-Fi network white. More bars means stronger connaction,

(Cellular+Wi-Fi model)

)

Shows that the hub has a Wi-Fi Internet
connection when dot is shown,

)

SMS = Text message sending
call | 5 Calling
Lock keypad o The keypad is locked
AC powered, and the progress bars shows in case
of charging.
Power ;

Shows the baltery level when the system has lost
) AC power. The icon is red when the backup
ballary power s low.




Arm/Disarm status
Here's the Arm/Home Arm/Disarm status of system.

What you see What |t means
T e system e B
aY System is HOME ARMED.I ‘ o
o _ System is DISARMED.

| Alarm information
i Display what happened in case of alarm.

Countdown bar
Clock is shown without countdown process.

What you see What happens and what you should do

You now have xx seconds to leave home before the Exit
Please exit Delay expires. When Exit Delay is completed, the alarm
system is armed.

You must disarm the system before Entry Delay expires, or an

S alarm will go off.

You must active the wireless transmitter to be paired before

Synetronizrng the paring delay expires.

Quick view of menu features
Your icons may look different if you use another version of hub.

disarmed (default: 1:1!]
Keypad Lock Turning luchscreen loc k“' on or off(default.off)
Backlight Turning touchscreen backlight' on of off(defauit.an)

Keypad Tone Turning operation chime on or off(detault:on)

’ lcon | Item What you can do with it
i ) ﬁ Menu -
_@— ‘I-Settings o
S | pelay o
@ El Exit Delay Adjusting EXll Delay!")(0~65535 seconds, default 40) .
i ‘-'Eu_l_: Entry Delaymm Adjusting Entry Delay!'(0~65535 sec:onds defautt ?0} ..... -
:f o Slren Dur;t;;l IAdjLIStIHg Siren Durahnn(O 65535 mlnutes detault 3} _________ )
i ’_‘, ﬂ swntch ) Turn on;’off featurea _______ I
é'\‘ Arm Beep Tumlng arm and dlsarm beep"' on or cﬁ(defauit 'm]
f Q .Sir;en . Turnlng aiarm mmlnuous siren on or oﬁ when an atarm oCCurs.
! (defnuil Ofl)
ﬁ- | Arm SMS Turmng SMS notification on or r off when the system is armed of
(9
2
3

. WIS SRS ..

Delay Tick Turning exit and entry chime on or off(detault:on) R

I o ’




{ Human Voice

thOOI‘r’WII’ldOW

Open Warning

Turnir 19 Human Voac,e

{5}

on or off(default:on)

Turnmg warnlng not:f‘catlon on or off if you Ieave a wmdow or door
open and arm (default: on).

Password
. ms.;:stem Changing Syslem Code‘f"{tl d!glts derault 8888) -
H User -I“Changlng User Code”ltd digits, default: 1234)
@ Language Language Selection®(default: English)
B W
@ English
@ Deutsch
B | Pycckum
- @ Espanol
B | Polski
G | aliano
@ Francais
@ Portugués
B | EAAnvika
@ Romaéana
E/é: Initialization Resetting to factory defaults'®)
E Phone
Q; ﬁﬁlri;s::ne Setting the Phone Number for call in case of alarm
% 2':'::‘;:20“9 Setting the Phone Number for text message in case of alarm
Log
_ E‘% Alarm Log Viewing system alarm events
% Arm Log Viewing system arm/disarm events
%E Parts Paring, deleting/editing, deleting all accessories
@Q Remote Pairing, deleting or deieti;\lél all the remote tags
_ C} Detector Pairing, editing, deleting or deleting all the wireless sensors B
Q] RF!IDI Pairing, deleting or deleting all the RFID tags
@ Ac.id. Pairing a new remote tag, sensor or RFIIj tag
- ® 1 ;;IetetEdit Déleling a rernole tag or RFID tag from the list
Editing/D a wireless sensor from the list
“ @ . Delate A|| ...“Deletmg all remote lags sensors or RFID tags
. \’ ..... Senqu a lransmlsslon sagnal to lha Wiretesa siren lo be panred
[;

Slren Laarn

Alarm Sockal

Pairing a w|rele:-s bWIlCh that syncn'lg on.foh‘ with the siren

8




e Setting a schedule(in 24-hour) for opening/closing wireless switch
L@ ' Socket Timer automatically
- | Read the serlal number of detector from its transmitting signal
£.® | Decoder 1\lnul: mlw know which wireless accessory were paired in your hub by
NS 100l
| Wi-Fi {Avmldble on hl_lb FE“"[IF‘]I"“WI Fa modo! only)
| Smartlink Connec lmg your bub to thp W| Fr neIwork and internet by Smarl
| Configure Configuration(Requires the mobile APP)
j Unbind Unbmdmg the hub link Irom Ihe server -
. MAcC/P Getimg the MAC and 1P addresses of the W: F| module
. SoftAP Connectmg your bub to the W| Fr network and internet by Soﬂ AP
i Configure Configuration(Requires the mobile APP)
Record
Record Record:ng voice message and piayback
Play Listening to the recorded message
Delele Deleting the recorded message
Duration Ad;uslmg Record Duration (1-20 seconds is available)
Timer

Arm Schedule

Setting a schedule(in 24-hour) for arming automatically

b OF O O@e{-g'@i@n@- ® e;;, B 7

Di
ar Setting a schedule(in 24-hour) for disarming automatically
Schedule
Zone&Sync Reserved
Date&Time Setting the date and time(in 24-hour)
. Turning using the Wi-Fi network-provided time on or off
Wi-Fi Sync TR
(hub cellular+Wi-Fi model only)
2G/4G Sync Turning using the cellular network-provided time on or off
; Getting the firmware and Serial Number of hub, the firmware and
- Version IMEI of the cellular module, and MAC address of t he Wi-Fi module

(hub cellular+Wi-Fi model only)

Here're some of menus how to use.

itemn Caption

i Description

1 ExiVEntry Delay

V4 Arm Beep

Your security system has been programmed with delay times
that allow you to exit the premises after arming, and to disarm
the system upon entry before an alarm occurs. If you leave
home too late when exiting, or disarm too late when arriving
home, it will cause a false alarm. If an false alarm oceurs, you
should disarm the system immediately.

When it is turned on, the external siren will beep when armed or
disarmed




T ——

i

Keypad Lock

For additional security, you can require a passcode to unlock the
panel. When it is turned on, if you don't operate the keypad on

3 the panel for 30 seconds or so, the home screen locks
automatically.
When it is turned off, if you don't operate the keypad on the

4 Backlight panel for 30 seconds or so, the home screen backlight turns off
automatically.

5 Human Voice When itis turned on, you'll hear a human voice that tell you what
is done.

System . .

6 Password Used for keypad unlocking and SMS remote settings.

R User Password Uschi fcu_' keypad unlockl.ng. SMS remote tag and alarm text
notification prefixed setting.
Human Voice, Displaying, SMS and push notification will be in

8 Language the selected language. After selecting the desired language, the
panel will reset accordingly.
If the factory default configuration is loaded, any data that has

9 Initialization been zlready programmed into the system will be changed into

the factory default configuration!

Remote Tag (Wireless Key)
Remote tag to quickly away-arm, stay-arm and disarm your home, and to trigger an
emergency alarm.

LED indicator

Arm button

Use when no one is at home.
The alarm will sound in armed
mode, when a doar or window
is opened, or when motion is
detected,

Stay arm button

Use when you're al home and
wznt security. The alarm

sounds when a door or
window is opened.

Disarm button

Use when you don't
want the security from
the system. The alarm
won't sound in disarmed
model.

SOS button
/ Use in case of
emergency. The alarm
sounds and sends an

alert notification to
registered users.

|
o

=]

4
{
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RFID Tag
RFID tag lets you arm or disarm without entering a password.

Disarm with a tap

Tap and hold RFID tag on the RFID zone of your
panel to arm or disarm when you're leaving and riE
coming home.

Attach to your key ring.

Door/Window Sensor

Door/window sensors are set to Delay mode in default and are ideal for protecting entry/exit locations,
such as front/back doors and all windows. When the system is armed or home armed and a sensor is
triggered (magnet is separated from the sensor), a push notification including the sensor name will be
sent automatically to the registered users, and the alarm will sound.

LED Indicator
Lights up when door/window is
opened. And blinks in case of
low battery, please replace the
battery soon.

Open-close magnet

Works with sensor to sense
when a door or window is
opened or closed.
Setting/Panic Button

Press to send a transmission
signal to the hub for pairing or
alarm.

Tamper switch
Tamper switch (small black
lever underneath the bracket)
will trigger an alarm notification
If someone tampers the sensor
and removes it from its

installed location. Battery receptacle

Contains one
CR2032 3V lithium

Power on/off battery.

Slide it up to 'ON' to
power up the sensor.

Inside view

11



Mounting strips

Attaches sensor and
magnet to a flat surface.

PIR Motion Detector

(o]
E—
O
.=l
O
—_—

The motion detector is designed for the usage on interior walls and is set to Home Mode in defaull.
Whenever the sensor detects movement (only while the alarm is armed), a push notification including
the sensor name will be automatically sent to the registered users, and the alarm will sound.

LED Indicator

Blinks for 30 seconds after
detector powers on. Lights up
when there's motion in the
room. And blinks in case of low
battery, please replace the
battery soon.

Pairing button

Press it to send a
transmission signal for
pairing with your hub.

Top view

[l
% e} S

Bottom view

12
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Setting jumpers l” _ ) \
[ I L
(BN}

Power on/off -

Shde it up to ON to
power up the detector,

Battery receptacle

e CONtAINS three AA 1.5V
battery.

Inside view

Setting Jumpers |[mm |0PEN [CERCLOSED

Setting the Pulse Counter (PULSE2 & PULSE1 jumpers)

The motion detector is equipped with a programmable pulse countor which can be set to count 1,3 or 5
pulses Place the pulse count jumpaers at the desired setting ns shown balow.

PARTOF RFRARED
SENSITNE WEAM

ARRAY
-
) ' !
)
S - i
] ]
\ \ " . . + Ta
Cmsstig ane beam ﬁ ! @ FOR FAST CATEN
PULSES [w'a] causes dowetn = : | PERFORMANCE
reLse ) i i
i
| i
) ]
’ } FOR EXCELLENT
| S
Crosshg d beam 5 % ﬁ i @ :.I;Inbrhr.\.lrt:i:
PULSE m causes dewetin l} F | .
B O e e o e = e e h I
i i i
¥ ' 'y FORMAXMUM
' ) \ _ FALSE ALARM
Cmsang 5 bean 3 : : S NSO RR e LR
FULSED @ I:| causes dowotin H H 7 i “.'l.‘ Vil
pUispi(ee] N S SO AR ENVRONMENT

Working mode (TEST & NORMAL jumpers)

10 save batlery power in normal use, if the detector is triggered twice within 3 minutes. it enters
sieoping stale immediately Dunng this penod, any movemant detected does not generate an alarm.,
Aler no movement within the nex!t 3 minutes, it goes back to working state again

For effective walk testing, sel jumpers as shown on the right. 15k, §8

Whon walk lesting 15 done, set jJumpers Lo save power as shown on the nght I8 ad

LED jumper

CLOSELD enables LED on

13




PLACEMENT/INSTALLATION TIPS
Where to Place/lnstall Smart Hub

I
I

O

o|o ‘

£ \
it should be close to where you come and go.
So it's easy to access on your way in and out.

H
1
| H

) O

® 1
Weoan

g

Find a spot with a good Wi-Fi and Use an unswitched wall outlet.

cellular signal. Choose an outlet that's not controlled by
L i itch, so you don't accidentally turn

The hub needs a Wi-Fi Internet connection a switc A

(hub cellular+Wi-Fi only) and cellular off the hub. The |r!1cluded_ bracket helps

network so it can send notifications and keep the hub is plugged in.

text message to your phone.

Where to Place Door/Window Sensor

—— |
i The magnet should be

aligned with the middle of
sensor and placed within
0.6 inches (1.5cm) of
sensor when the door or

- window is closed, as shown
in the image on the left.

=)
On a door On a window 0.6 inches(1.5cm) max

14



How to Install PIR Motion Detector

Bigks

Mount the bracket with the included

Mounting height
screws as shown above. Then place the

Motion Detector must be : : -

mounted 79 to 87 inches(2 to motion detector in the bracket. Specify

2.2m) above the floor. the right direction of the detection range
of the mation sensor. Test the operation

of the motion detector by putting it into
testing mode which has been described

at the former page.
Detection Area

Side view

Top view Side view

Special considerations

® Don't install PIR Motion Detector outdoors, in a garage and on the glass.

L] P!R Motion Detector can’t detect motion through glass, like if someone's movin
window,

® Don'tinstall in places where PIR Motion Detector could get we
be rained on.

® Don't install PIR Motion Detector within 3 feet (1 meter) of a heat source like an glectric heatef,
heat venl ar fireplace or another source thal may produce turbulent air.

. Eeor; lol:si:stajl PIR Motion Detector behind large appliances or furniture that may obst

g outside a

L. like swing-out windows that could

ruct its motion

15



GETTING STARTED
Install the SIM Card

in

Important: A regular SIM card is roquired

In order to aso collular sorvicos whan

[ connoching o colluln natworkes. The

55 ] _ ; : K|
avallability of collular capabilition

doponds on tho wireloss notwork,

Ceollular Network Connection

it the il cellular icon at the top of home screan lurms white, your hub s connoctod (o a cellular

netwio

/ e

Tnprortant: 10 e gy Ll 0f il I nlways ahown, tha hub hos not connectad o g notwaork
Makees e e SIM card s beaan pot i the bl whoo wags off and the socanty codo of the
BIM card da pormianoently deactivialod

I O O T T T N LR T T T PR TR Y

How to Set Phone Numbers for SMS and Phone Calls by Panel

U to B wtorad Phone Numbers will raceive toxt mosaagens (SMEG) and phone calls in case of trggored
aliarimes

The Bub will make phone calls 1o the storad phono numbers suecossively (up to 2 rounds in taen), If
ther phiope call s nnswerod aod any Keypad Command haa boon oportod by ane of these users, it
will stopr calling the noxt phone nomborn, othorwiso 0wl continue Lo remind asors anbil it s ap to 2
[ERNIATR I

When the storod phona calls tho hiab, twoswiy [nllcis connectod automatically

Koypad Commands

WHICH BUTTON YOU
PRESS ON PHONE

WHAT HAPPENS

1 A
4 Disarm or silonco whon tho alarming s sounding
dora Twir wary Talk

ool Menus=Call Phone Numbaer 10 sal five phone oumber for alanm call

& Uno ¥ toosoroll W nmrnbeer ocos 1o b sl o oo clgits keypad Oall P hane Number
Lo etien s Pharies tveebion (o tor et & Lo bsckupace
Tl Bt voarpibonnr wAll b ol ol Hesh e caser ol ol [ VHsanoon
® Use ¥ wuuolto ™ hen Lagr A Lo bog) e botwee ol pnd ]
o Whiesn o e sl bl e oo coll sl Die vl L
®  ross o save your new sollings [ |
L [
L1l |

16




Go to Menu>SMS-Phone Number (o sel five phone number for alarm text message.

® Use ¥ toscroll to number index to be sel, then use digits keypad [ e
to enter the Phone Number (up to 18 digits), tap A to backspace, [SMS-Phone Number
The firs! number will be received alarm lext message al first in ] 13650588888
case of alarm.

® Use ¥ toscroll to ® ,then tap A to loggle between 'off and
‘on’. When ‘on’ is selected, the Alarm Tex! Message will be
enabled

® Press v to save your new settings.

[®O0O00o0g

[}

Exit / Entry Delay

Entry Delay and Exit Delay are countdowns that allow you to enter and leave your home easily without
causing the alarm to sound.

Exit Delay

Exit Delay allows you to leave your home once you've armed the security system. When you place the
system into Away Arm Mode, it makes a countdown lick to let you know that it is preparing to arm,
Once the Exit Delay period ends, the system is armed. To give yourself enough time to exit your home
before the countdown ends, you can adjust the countdown timing from 0O(No Exit Delay) to 255
seconds. The default Exit Delay is 40 seconds.

How to change the Exit Delay
Go to Menu>Settings>Delay>Exit Delay and enter to edit the delay value.
Entry Delay

Entry Delay allows you to enter your home and disarm your system while the system is in Away Arm
Mode. When you enter your home while the system is in Away Arm Mode, your hub makes a

countdown tick to let you know that you have a short time until your alarm goes off. When you hear this,

you should disarm your system as soon as possible. You can adjust the countdown timing from 0(No
Entry Delay) to 255 seconds. The default Entry Delay is 30 seconds.

How to change the Entry Delay
Go to Menu>Settings>Delay>Entry Delay and enter to edit the delay value.

How to Record a Voice Message by Panel

Your system can Record/Play/Delete a brief voice message (up to 20 seconds) that can be played
back later. The voice message will be played to the remote when a alarm call is connected.

Go to Menu>Record> and enter,

Selecl Record.

Ready to record when Recording is shown and the system display will count down the recording
tme remaining.

Speak into the panel and the recording automatically stops afler the time expires.

The panel plays back the message automatically.

Fress \ 1o save the message.

Go 1o Menu>Record>Duration to adjust the record time.
Go 1o Menu>Record>Play to playback the voice message recorded.
Go 1o Menu>Record>Delete to delele the voice message recorded.

17
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How to Pair a Remote Tag by Panel
Go to Menu>Parts>Remote>Add and enter.

You need to enter a digit from 0 to 9 to designate a unique number
far the remote tag to be paired.

Synchronizing is shown, the hub goes into the paring mode and
count down the pairing time remaining.

Press any button of remote tag to send a transmission signal to the
hub.

As the serial number of remote tag is added to the hub, Leaning OK

will be shown.

7

Go to Menu>Parts>Remote>Delete to delete the remote tag specified by serial number .

Go to Menu>Parts>Remote>Delete All to delete all the remote tags. Total number of paired remote
tags is shown before deleting.

How to Pair a Wireless Sensor by Panel

(Door/Window Sensor or PIR Motion Detector)
Go to Menu>Parts>Detector>Add and enter.

Scroll to % and tap A to select the desired Zone Name.
To be used as doorbell, select Doorbell.

Scroll 1o and lap A to select the desired Zone Mode(Type).
You must assign a Zone Mode to each zone(sensor), which defines
the way in which the system responds to faults in that zone.
Normal: Sensors set to Normal Zone are activated in Arm (full arm)
or HOME Mode (stay/partial arm). We recommend setting
door/window sensor to Normal Zone.

24 Hours: Sensors set lo 24H Zone will activate the alarm and
sounding when triggered, regardless of the alarm status (Armed or
Disarmed).

Delay: If sensors set to Delay Zone are triggered, the Hub will sound
the alarm after the delay time passed. We recommend setting door
sensors with a delay if they are used as primary entryways.

Home: Sensors set to Home Zone are only activated in Arm (full
arm). If Stay Arm Mode (partial/home arm) is used, these sensors are
not armed and will not activate the alarm if triggered. We recommend
setting PIR Motion Detectors to Home Zone.

24 Hours Silent: The mode is same as 24H but sound.

To disable the zone, select Close.

Scroll to QD use the digits keypad to enter Zone Number (0-89
are available), tap A to backspace. Zone Number which should
be unique if more than one sensors need to be paired.

Select V|, Synchronizing is shown, the panel goes into the
paring mode and count down the pairing time remaining.

Trigger wireless sensor to send a transmission signal to the
panel as shown on the right.

As the serial number of wireless sensor is added to the panel,
Leaning OK will be shown.

Set Name/Mode/Number

PIR

@

@«m Normal(without delay)

Q% 1

-

Press the panic button
or separate the sensor
from the magnet by at
least 1.0 inches(2.5 cm)

A

Press the pairing button or
place the PIR motion
detector in a high position
and then walk within the
detection area to trigger the
PIR alarm once (the
indicator light flashes once)

Go 1o Menu>Parts>Detector>Edit lo edit Zone Name/Zone Mode of selected zone specified by the
zone nurmber, or delele the selecled zone.
Go 1o Menu>Parts>Detector>Delete All Lo delete all the wireless sensors. Total number of paired
sensors is shown before deleting
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How to Pair a RFID Tag by Panel
Go to Menu>Parts>*RFID>Add and ente

@ Younead to enter a digit from O 1o B o designate a unigque number — [' . =

for the RF1D tag to be patred -
® Synchronizing is shown, the panel goes into the paring mode

and count down the pairing e remaining (Fim) ‘ . !
® Tapthe RFID Tag on the REID read zone of your panel “ ‘ ‘ :.
® As the senal number of REID Tag (s added to the hub, Leaning ‘2 L.

OK will be shown

Go to Menu>Parts>RFID>Deloate to delete the REID Tag spacifiod by sedal nomber
Go to Menu>Parts>RFID>Delete All to delete all the R D Tags. Total number of palred lags I8 shown
before deleling. ¢

How to Pair a Wireless Siren by Panel

Go to Menu>Parts>Siren Learn '
® Press and hold the SET button of the siren untll you hoor two
L) _,

beeps, then the siren goes into the sniffer mode and the light
ring blinks quickly.
® Press \ button on the panel within 6 seconds. The panel
shows Learn Signal Sent and sends a transmission signal v‘ﬁkl
to the siren V4
@ The siren gives four beeps of successtul indication,

If you want to unbind the wireless siren with the hub, press and hold the SET button of the siren until
you hear three beeps

How to Pair a Alarm Wireless Switch by Panel
Go to Menu>Parts>Alarm Socket

® Press and hold the button of the switch until it lights up, then the switch

goes into the sniffer mode. =
® Tap A to send ON transmission signal to the switch. 4
e Tap ¥ to send OFF transmission signal to the swilch. g l ;]||
® The siren gives three flashes of successful indication. Q\\ .,f

When a sound alarm occurs, the alarm wireless switch opens until the
system is disarmed or alarm sounder limeoul occurs.
If you want to unbind the alarm wireless switch with the hub, press and hold the button of the switch for

about 10 seconds until light is off.
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APP
Download App

Scan the QR codes via a smart phone to download and install the application.
Your App may look different if you purchased the different hub model.

APP for Hub Cellular Model

For hub cellular model, you can arm, stay arm, disarm your system by sending text messages using
the APP. You can also name your accessories, set Phone Number, Change Exit/Entry Delay or
Enable/Disable some features, and more by APP.

APP for Hub Cellular + Wi-Fi Model

Special Tips

After installing the app, the phone will request permission to receive notifications from APP. Forbidden
to receive notifications may result in an application running failure.

CHECKING MORE DETAILS ON APP INSTRUCTION, PLEASE REFER TO APP QUICK START
GUIDE.
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USING SMART SECURITY SYSTEM.

The Security Levels

Smart Hub has three different security levels you'll use whan you're home or away. You can easily
switch belween them on Smart Hub or with RFID tag, remote tag, or the app.

A

e VAT
| WHAT WHAT DETEcTEp | NOTIFICATIONS
YOU HEAR | HAPPENS Motion Open and CALLS .
The alarm |
@ "Please input | sounds when a 5
Away Arm password” | door or window i J E ¢
Use when no one “Systemn opens, or when
is home. Armed” there's motion in |
a room.
Q Mok "Please inpuﬂt The alarm PR W
S REE EiE password" |soundswhena | . .. g
h ?1 and A et “System door or window | -
ome £ wanl Afrred® opens. RS o e
security. _ Lo ER
d\ Disarm “System The alarm won't
Use when you don'l | Disarmed” sound,
want security, :

: | h 5

ARM/zz ARM/sE: ~ DISARM/#
(Tap twice) i 2 T

Away Mode Home Mode Disarmed Mode
All sensors in your home All NORMAL and DELAY No sensors but 24 HOUR
are monitored. This is (exterior and perimeter ) sensors in your home are
useful when you're going sensors are monitored, but monitored. This is useful
out and want to be notified  interior sensors are not when you're at home .:m_d
if anything happens monitored. This is useful if want the freedom to go !
to your home. you're at home but want to be  and out easily

alerted if anyone tries to break
in through a door or window.

21



How to Arm and Disarm

You can arm and disarm yvour home in three ways: entering your passcode on the panel if it 18 locked
and press Arm/Stay Arm/Dizarm icons, tapping REID Tag on the panel, or using the remote tag. or
app When you hear the panel's chime alerl, the screan will also show you a countdown §o you know
how much time you hava before the alann sounds

No Rush
With No Rush, you can take the time you leave home or disarm bafore the alarm sounds. By defaull,

vou have 40 seconds
To adjust the countdown timing by the panel, go to Menu>Settings>Delay>Exit Delay/Entry Delay.

(see Exit/Entry Delay description on page 16)

@; RFID tag

Tap the tag on the panel to
® Disarm in case of arm mode.
® Arm in case of disarm mode.

o At

Remote tag
® Press @ to away arm.
Press 101 to home arm.

—_

®
— T

® Press LU todisarm.

]

Press 505 to trigger an emergency alarm.

Panel

E e Tap ) to away arm.

® Tap @] twice to home arm.
@ Tap% to disarm.
@

s
LI ™)
e le
[

Press 505 button to trigger an emergency

A

APP

® Tap @ to away arm.
- Tapﬁ\_‘r to home arm.
® Tap (v to disarm
°

Tap (i) to trigger an emergency alarm
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PN

Auto Schedule -

You can sel an arm schedule and a disarm schedule to Arm Schedule l
arm or disarm the system automatically at a daily time gy -
Go to Menu>Timer>Arm schedule/Disarm Schedule and enter 4 1) 90:12

Scroll to w and enter the Daily Arm/Disarm time (in 24-hr), }
tap A to backspace. ] on

® Scrollto !] and tap A toggle o ‘on’ to enable the schedule.

@ Press < to save your schedule.

Make a Call on Panel

g screen , enter the number, then tap « to dial.

On the home screen, tap one of digits to enter dialin
tern is armed or in

Important: The call will be canceled if cellutar network is not registered, the sys
voice alarming.

Smart Hub Features
Battery backup

If the building has lost electrical power, Smart Hub includes a backup battery that will last for mora
than 6 hours. Sc even if the power is out, Smart Hub can still detect when an intruder is in your home

and sound the alarm.
The battery icon in the upper-right corner shows the battery level or charging status, this level Is just

for reference.
if the backup battery is very low, the battery icon turns red, and for up to 15 minutes befaore the hub

works well. And Low Battery notifications will be sent to the registered phone numbers.
The battery is fully charged within 8 to 12 hours.

Loss/Restoration of AC power
if the event of AC power loss or restoration, the hub will send you an alert notification to let you know
that.

Tamper detection
if someone tampers with Smart Hub and removes it from the back plate, the hub will send you an aiert
notification to let you know that.

RESET TO FACTORY SETTINGS

Go tc Menu>Settings>Initialization> and enter.
Important: You won't be able to reset if Smart Hub is locked. All the paired accessories and event l0gs
will be deleted when resel is done.
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SPECIFICATIONS

Hub

Power Supply: Micro USB 110/220VAC to 5V, 1000mA
Backup Battery: 3.7V, 500mAh Rechargeable Lithium Battery
Consumption: <55mA@normal

Siren Outpul: <500mA

Radio Frequency: 433Mhz

GSM: 850/200/1800/1900MHz

Wi-Fi: IEEEB02.11b/a/n

Operation Temperature: -10~55T

Remote

Power Supply: DC 3V (CR2025 Lithium Battery x1)

Standby Current: <5uA

Alarm Current: <15mA

Transmitting Distance: <80m (Open Area and No Interference)
Radio Frequency: 433Mhz

Operation Temperature: -10~55C

Door/Window Sensor

Power Supply: DC 3V (CR2032 Lithium Battery x1)
Standby Current: <8uA

Alarm Current: <15mA

Transmitting Distance: <80m (Open Area/No Interference)
Radio Frequency: 433Mhz

Operation Temperature: -10~557T

PIR Motion Sensor

Power Supply: 1.5V AA Battery x3

Standby Current: <15uA

Alarm Current: <25mA

Detection Scope: <12m/110°

Transmitting Distance: <80m (Open Area and No Interference)
Radio Frequency: 433Mhz

Operation Temperature: -10~55TC

RFID Tag

Chip: 4100/4200
Freguency. 125KHz
Read Distance: <Zcm

Wireless Siren

Power Supply: Micro USB 110/220VAC to 5V, 1000mA
Backup Battery: 3.7V, 300mAh Rechargeable Lithium Battery
Standby Current: <15mA

Alarm Current: <230mA

Volume: 100dB

Radio Frequency: 433Mhz

Operation Temperature: -10~55TC
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