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Quick Guide for APP Installation

1. App Installation:

a) ForiOS users:
N Scan the QR code (on cover page of the quick guide) for iOS system to download and
install the APP “Yoosee” with your iPhone/iPad;

Search “Yoosee” in App Store, download and install;
oosee.co” on PC browser for iOS QR code, download and install the APP.
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For Android users:

Scan the QR code (on cover pag
install the App “Yoosee™ with your Android device;

Search "Yoosee” in Google Play, download and install;
owser for Android system QR code, download and install
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Account Registration & Login:

an account for new USer,
your mobile phone number or Email o register an

L

Open “yoosee” APP and register for
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hat and Line account can be used for login to “YooSee” APP

3. Adding a New Device:
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Add with Ethernet connection:

power the camera device, connect the ethernet cable from router to RJ45 port of the
camera device with an ethernet cable, the indicator light for network will be lited;

Start “Yoosee™ APP, click the*+"button on the top right corner of the device list, select “Adg
new device” and then“Wired connection”. Click “Next” on “Prepare the device” page then
click the 1D number of the camera on “New device list” page to add ;

Create a device name and input the password (Default password: 123) to complete adding

procedures

Connect by AP Standalone Mode: (Applicable to
environment without network)

Power camera device, wait for camera to launch a hotspot in mobile WLAN interface
(generally "GW_AP_XXX", the "XXX" here refers to the ID number of the camera), select the
hotspot to connect;

Open “Yoosee” APP, select and click “skip, shift to AP mode” on “Configure network” page
and select “Confirm” in pop-up window to enter Standalone Mode.
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Add online device: Manual Operation:

Start “Yoosee” APP, click the “+" button on the top right corner or center of interface choose
"Add online device” of “All devices’, select “Add online device”, input device 1D and
password, create a device name, click “Save”on the top right corner of the page to complete

camera device adding procedures,
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1 Camera Device View: Click to view camera device;
2 Device Status: Camera device status (Online / Offline);
3. Rename Camera Device: Customize, rename the camera device;
4. Device sharing: Click to share camera device, QR code or link to add camera device:
5. Defense: Arm / Disarm security features for camera device
6. Playback: Playback recorded video for camera device (Micro SD Card must be available}
7. Settings: Camera device management settings;
8. Device: Camera device information interface;
9. Message: Alarm notification log
10. Image: Snap shots for camera device;
11. My: Account information & details
12. Camera Settings: Management & settings to camera device
13. Preset View: Setting preset view position and selecting preset position view.

f camera device has RF 64 zones features, RF security components can be paired to ach
preset view position.Only certain models contains preset view features.
14. Connection Speed: Camera device connection bandwidth
'5. Number of Audience: Display number of user viewing camera device
16: Current Time: Display current date and time
7. Resolution: Switch between HD, SD or LD resolution during view
12 z‘::ch Yiew: Switch view to large screen

ording: Recording of current view video

20. Inte
2 Ercom: Press and hold to speak.
1'3“apshot

22 Ay Click to snapshot current image
-Audio; ¢,

k to open or close camera device hackground audio.



6. Settings:

m Device name-5C100EP
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1. Device Information: Details & information for camera device
2. Time Settings: Set date and time to camera device
3. Picture & sound: Set picture resolution and sound adjustment to camera d
a device

4. Security settings: Set Time to arm & disarm camera device. * Only for certa
" , ' ertain
5. Defense Settings: Set time to arm and disarm camera device o

6. Network Settings: Switch Wifi connection or to camera device standalone m

7. Alarm Settings: Alarm nofification & Buzzer, Motion Detection & Sensitivity az'd .

8 Record Settings: Display Micro SD card capacity and recording options et

9 Add sensor: Add common security sensors (Door/Window sensor, PIR), Remote controf
and Special sensors (Smoker detector sensor, Gas detector sensor). *Only for certain
models.

10 Firmware update: Update latest firmware for camera device

11 Unbind devices: Unbind device from APP account



7. Sharing Camera Device:
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Start “Yoosee" APP; click the blue icon button on the top right corner at device main interface

APP proceeds to next interface, user for YooSee APP can scan QR code to add camera device
Alternatively, click the “copy” button and send to user whom you wish to share camera device
Administrator for camera device can delete users by clicking the blue icon button at device main

interface

Method 1: Account sharing. Enter mobile phone number or email address to friends or relatives
who have registered for YooSee APP account. Click the search button on the right to confirm
that the account exists; click "Share" and confirm.Upon receiving the invitation notice, click on

confirm and accept the shared device.

Method 2: Share with Device to Device. Click "Face to Face Sharing" in the lower left comer of
"Share Management" to display the QR code. Let your friends or relatives scan the QR code ©

add the camera device you wish to share.

Click "Scan” in the upper left comer of “Device List” to scan the QR code.

. _ thus if

“Camera device will only recongized one Administrator (First user pairing camera) t

Camera device is paired, other users can only add camera device via sharing. To con

o tcamdﬂ
re-pairing to camera device, administrator must unbind camera via APP of 1S¢

to factory settings.



Quick Guide for PC Client Installation

1. CMS Client Downloads:

Visit “www.yoosee.co” on computer browser, click “CMS” to download the software to

computer or laptop.

PC Cheant For Windows

2. CMS Client account and login:

Open CMS software (Default user name: “admin”, no passwordrequired) or Yoosee APP

account and click OK to login.

admin login phone number login mail fuser 1D lagin

018281924
mail fuser ID

Password

Language English

[~ KeepPassword | Auto Login

OK Cancel




3. Add Device:

After successful login, the software will automatically search devices in LAN. A dialog box wil!
pop-up if any device is found, click “Add all’, devices will be added into the list.

Manually adding: Click the “+” on the left interface, select the "Manual add device”, input device

name. ID and password and click OK to complete adding.

4. Monitoring:

Open CMS software, right-click on Device List and select “all connect’ option in the meny;

o select an added device in Device List and right-click and select “Start monitoring” I

DOR-Up menu.
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5.

Frequently asked questions

@" Device is offline” is promoted in the device list
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A: Please check if the camera properly connected
to the network,

check whether the indicator light is always on.
Please check if router normal.

What should you do when the APP of mobile phone

cannot receive the push notification.

A: Check whether alarm and alarm push
notification are turned on in

the alarm setting and confirm to set “Defense” .

Meanwhile check

the Android phone background progress whether

it's forbidden by system or anti-virus software.

How to do with motion detection false alarm.

A: Update firmware version ( above 14.0.0.76)
and APP ( above

00.46.00.13), adjust the sensitivity in the setting
of the device; Also can

adjust through configuration file by changing:

md_level = 3 (1~6, smaller numbers more sensitive).

Failed to search video file when playing video.

A: Please check if SD card damaged; please check
the search time of

™e video file, and check the system time of the
Camera,

The ¢:
'€ Camera cannot connect to WiFi.
A: Plegs

€ check whether the password of WIFI is
r.um_-(.l..

NG T
1€ the WiFi is 246 cause the device does

not support 5G network.

The router does not limit WiFi access such as AP
isolation,

anti-freeloading and so on.

Some phones need to provide targeting rights
and turn on targeting to
get a list of WiFi.

Cannot find the AP device in the WiFi list of

the mobile phone.

A: The firmware version does not support.
Mobile phone and device are too far away.



